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ABSRACT

This paper reports the different views, methodqregches and suggestions of academicians*, Engigeer
professionals* and teaching experts* on the impmeaof English Language Communications for the gesibnals.
Their views and ideas were accumulated to conjdie@ theories of communication scholars and philosoph
The interviews are an attempt to showcase theevagit suggestions that would provide the new tegles in the

acquisition of communication.
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INTRODUCTION

Informal Interviews have been conducted with thefgssionals and experts from different universitesl

colleges. Their views and opinions on language canication skills in English were collected.

Especially the experts’ own experiences on comoatitn skills at different situations were extracte
The queries by the researcher and the responstee Bxperts were recorded; their responses inatme b6f suggestions
benefited the research work. Transcription of titerviews on language communication skills was yarel for patterns
within the interview questions. Different responsesre grouped with each question. Questions wekedaander four

sets.
» First set of questions was framed to know the ingue of English Language communication.

» Second set was grouped to analyze the English é&gggimplication on students and how far they aceessful

in utilizing it at their work place.

» Third set of questions was made to analyze theerdift approaches and methods the students adopt for

interpersonal communication.

 Fourth set was prepared to collect the experts’ prafessionals’ valuable suggestions regardingcgffe

communication.
e The first set of questions provided the informatiegarding the importance of English language comoation.
e Second set of questions presented how professiasatsthe language through interpersonal commuinicat

* Third set of questions provided their failure andcess in the usage of approaches and methodadopyed in

Impact Factor(JCC): 1.3648 - This article can be denloaded from www.impactjournals.us |




| 52 Sameena Faheem & Palle Aparna |

their communication.
» Fourth set of questions helped in the analysisraaking the communication efforts effective.

The most compelling result of the interview isatet tothe difference in their perceptions about language
communication skills. All the experts had the same response regartmgriportance of English in today’s world. Almost

all the experts’ opinion was that English languplgg/s an important role in business all round tobe;

At workplace, or any other situation where peagheounter each other, being an international laggugis a
source through which they share ideas and infoomafihey express thoughts and exchange the fedlirthat particular
language. Many professionals say that Globalizatias been marked by technological developmentsimaréasing
interconnectedness that make communication achesworld instantaneous. They stressed on its reholving a sharp
increase in the number of world organizations aaddactional cooperation entering into businesthénlocal markets.
They pointed out that in the face of such rapidefigyment the world over, a developing country likgia is competing in
the global market to develop indigenous technolagy,par with the developed countries and promoge ébonomic
interests of the nation. To promote research angldp indigenous technology the Government of Inidis made
rigorous attempts to expand technical educatiortesimdependence. In recent years, Andhra Pradesiuding
Telangana) has progressively expanded technicata¢ida in keeping with the many changes broughtutity the
Information and Communication Technologies. In thésult according to the experts there is a neecffictive
interpersonal communication among the professioaal$ this would only be possible if their languag@l is good.

Hence English is the only source to run the glohatket.

Answering the second set of questions, Ii@v far the students of professional colleges are successful in
communication and interpersonal communication, varied responses were accumulated. Of the piofeds and experts
interviewed, majority of them stressed on the digant importance of communication skills in theegent global
professional scenario. According to them the emmrgeof new work order brought about by globalizatiand
industrialization demands not only specializationthe particular field but also a combination ofliskamong the
employees. Specifically, among the professionatnies besides the academic learning, skills sucl) a&xtracting
information, ii) interpreting data and theorie$), ieporting on latest advances in particular afaspecialist knowledge
and iv) documenting projects undertaken, produets@ntation, sales talk etc., they also need irtteeaskills and
linguistic skills involving negotiation, proceduetaboration, troubleshooting and decision makirg. this purpose they
need to have social interactive skills. Accordingekperts’ views, human relation skills comprisenocaunication skills
and motivation skills. English teaching involvesugxgping the students with the “basic ability to ube language to

receive and convey information associated with igfist studies” (Allen and Widdowson, 1974).

Emphasizing on the philosophy of engineering ordgssional explained that engineering enables humeargs
to attain the synergic power to obtain things ieager abundance than was otherwise possible wstphysical strength
and skill alone. Therefore the profession shoullivele goods appropriate to the society. It calls fealistic approach,
professional responsibility and purposefulnesseftask in hand. The emergence of the new workr drale been making
new demands on the employees seeking a combinatigkills in which language use becomes an integaat of the

workers’ function.

Therefore equipping undergraduates with the skdlguired to face the stiff competition of the jolanket has
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become challenging, they believed.

During this time the study of English in India, el in England, was devoted to the study of cladditerature
when the learning English should have been usethéotransfer of ‘useful knowledge’ (KrishnaswammdéeSriraman, T.
1995).

While the Grammar Translation method continuede@bopted for teaching English in India, Englishglaage
teaching underwent a drastic change in Europe. sthdy of teaching methods and procedures in larguegching

assumed a central role in applied linguistics.

According to some experts English is a languagepportunity and employability and takes forwarddiging the
need of the 21 century globalised world. The growing globalizatiof the worlds’ economic markets, increased travel
opportunities and better communication facilities/é created a situation in which people from déferlinguistic and
cultural backgrounds need to communicate with eshblr. When speakers need to resort language vidittte mother
tongue to neither of them, they use a lingua fraBeeylish is one of the languages that is to be&l @secommunications

tool in many a situation.

Many of the professionals’ opined that, Englisha$anguage is widely used because it is the medifim
instruction in schools and higher levels of edwratilt is also the language of administration aad. ITherefore as non-
native speakers, we are exposed to the languabe written and spoken script. Therefore as ‘bilialg’ we need to equip
ourselves not only with pedagogical knowledge af tAnguage, but more importantly to be proficieaérs of the
language and to use the language effectively wd teedevelop ourselves in use of interpersonal camoation skills, so

that we can be proficient in social, professiomal academic fields.

According to the third set of questions, expertgnitfied different barriers regarding the intermersl
communication. Majority of the experts opined thia major communication barriers come from wrosguanptions,
varied perceptions, differing backgrounds, wrorfgriences etc. Many of the professionals said #eathing and learning
English in India has academic and professional qaep, earlier the syllabus was framed as EGP (&ngfor general
purpose) for academic purpose, later it was matlifar professional purpose, as ESP (English forcifipepurpose);
further, when they questioned that why should exgjie and scientists study technical writing or kjpeg in fact their
primary training and interests lie in technical ememost science and engineering students suclgssfusue their
technical subject without extra writing coursesmlght seem, then, that writing and communicatiom superfluous to

technical education. This way they need to learfi EEhglish for Science & Technology).

In fact, scientists and engineers may be techgitailliant, and creative, but unless they can dno& co-workers
and supervisors of their worth, the technical skilill be unnoticed, unappreciated, and unused Wword, if technical
people cannot communicate to others what they airgcand why it is important, it is they and thekcellent technical
skills that will be superfluous. From this persest communication skills are not just handy; treag critical tools for

success even survival in real world environments.

No doubt a great deal of scientific and technieahmunication is carried out by means of ordinampversation
— in the office, in the classroom, in the laborgtdn hallways at lunch, over the telephone, atfemnces etc, it is

probably safe to say that most scientific and te@ircommunication takes place in this way. Ands tisi not even taken
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into consideration the amount of ordinary sociahomunication that occurs through conversation -ac@mmunication
that helps to establish good relations between otkevs and thus helps make technical communicatmsier. Fifty
percent of the experts said that for these reasbissyell worth anyone’s time to develop effeeigonversational skills.
“One prominent feature of informal conversatiormiduage is the use of idiomatic expressions oféee Isuch restricted

and unpredictable meaning”, they said, “and thesd@be learned through situational activities”.

One of the experts stressed on the experimentabagpip of inter-disciplinarity which was suggestegoBull et al.
(1986). Basically the most important feature okrdisciplinary approach is a belief in the valuetlid experimental

method, which in itself represents the distinctiveoretical perspective of psychology.

An interdisciplinary field or multidisciplinary fid of study that crosses traditional boundariesvbet academic

disciplines or schools of thought as new needspaofissions has emerged.

Originally these terms and multidisciplinarity weapplied within education and training pedagog@éeséscribe
studies that cut across several established disefpbr traditional field of study. Many professidsi views were that
when students come across with practical barremnterpersonal communication, basically they féwe problems of
inadequate vocabulary, poor construction of semgnmother tongue influence, translation problelionatic usage, lack

of discourse markers, lack of information and aen-verbal communication cues.

Further in the fourth set of questions, when pifasals and experts were asked to suggest methudls a
approaches for resolving these issues, 80% of tkeggested first to identify the problem of the iptsonal
communication, whether it creates in academic enwirent or social environment, then it is requiredind out the cause

of the barrier, more over they stressed on theraxgatal approach of interdisciplinary by Bull ét @986).

One of the experts suggested to have modificatiorggammar translation methods, because many ohadime
native speakers have mother tongue influence innmomicating a foreign language and also stressekat@ native

teaching faculty for certain period for teachingglish to non-native students.

Other expert stressed on extensive reading of mowed stories, where they get the natural procéskeasning

communicative English.

One more expert's views on effective communicatisas that there is a need to include communication
approaches in school syllabi where they are ableam through natural process of interactive legymnd enhance and
get familiarized with vocabulary, they need to ggaonyms and same words repeatedly in differerfopaance roles,
moreover they may memorize them as per the reqeineland they also felt that foreign methods of éag should be
brought in native speaking to correct their promatien and make the students practice differericstral patterns.

Following are some more guiding principles for laage teaching that were also suggested.
e Maximize learning opportunities
» Facilitate negotiated interaction
e Minimize perceptual mismatches

e Foster language awareness
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e Contextualize linguistic input

* Integrate language skills

* Promote learner autonomy

» Ensure social relevance

* Raise cultural consciousness

*  (Kumaravadivelu 2006 ).
CONCLUSIONS

The perceptions and the suggestions of the experds professionals would enable the new techniquels a
strategies for the professional which would helpriake their communication skills effective. Comnuation acts as a
powerful tool because it enables the communicatausie words in a practical context instead of limgitthem to mere
bookish and literary usage. The learning procdenretically, might seem very complicated and iagdl but overall it

proves to be very good learning tool. On top ofrgtléng practical usage helps learner acquire gomzhbulary in the

right context.
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